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  Guidelines & Policies
To ensure a well-planned and successful program, we have developed the following policies relating to events held at Hickory Grove Banquet & Conference Center.

1.  All Federal, State, & Local laws with regards to food and beverage purchases and consumption are strictly enforced.  Hickory Grove reserves the right to inspect and regulate all functions in accordance with our policies and the established law.

2.  No outside food or beverage items are permitted in Hickory Grove meeting rooms or banquet areas.

3.  No food or beverage prepared in our facility will be packaged or taken off site.

4.  A non-refundable advance deposit is required for all functions. Food & Beverage charges are to be paid 10 business days prior to the event.  Any final balances are to be paid before the closing of your function.

5. The individual(s) signing the contract are responsible for the conduct of their guests and agree to pay all damages caused by their guests, including theft of hickory grove owned property.

6. Clients will be financially responsible for any damages to Hickory Grove Banquet rooms, bathrooms, hallways, stairwells, elevators, fixtures, and decorations caused by their guests.  This includes charges brought forth by the fire department in the event that an alarm is set off without fire or smoke.

7. Loss or damage to a clients’ displays, decorations, or other property brought into Hickory Grove premises is the sole responsibility of the client.  Hickory Grove assumes no liability.

8. Guaranteed guest count must be submitted 10 business days prior to your event.  These numbers are final.

9. Functions with a bar or alcoholic beverages of any kind must serve food to all guests.

10. DJs and Bands must be setup one hour prior to the event start time and must tear down within an hour after event completion.

11. At least 18% gratuity will be charged to all food and beverage purchases.

12.  A 7% Sales tax will be added to all food  purchases.

13.  Special arrangements must be made for the receipt of any materials which will be sent, delivered, or brought onto the premises.  Hickory Grove is not responsible for the shipment of any materials left on the premises following your event.

14. Hickory Grove Reserves the right to refuse service to people deemed too intoxicated and to close the bar if the conduct of the guests warrants it.  No fees, or prior purchases will be refunded.

15. Last call for the bar will be between 15 & 30 minutes prior to the contracted end time of the event.  No drinks will be served after this is announced. Bar must be closed by 12:00 A.M.

16. No Confetti, shredded paper, mylar, or open flames will be allowed for any reason.

17. If no food or beverage service is provided by us, there will be a $50 room setup fee, a $50 room clean-up fee, and a $4 per table linen charge.

18. No function will be considered “confirmed” until this paper is signed as well as a signed Banquet Event Order, and the room deposit has been paid. 

19.If no food is being provided, host must sign “non-food” function contract.

20. Any invoices with a balance of $1000.00 or greater paid by credit card will have a 3% surcharge assessed.

I have read, understand, and agree to all the guidelines and policies outlined above.

Signature__________________________________________________Date:_______________________

Printed Name___________________________________ SALES__________________________________
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